United Way of Broward County

July 26, 2006

Total Cabling Solutions, Inc.
15712 SW 41* Street, Suite 11
Davie, F1 33331

Dear Francisco,

Our company has been utilizing TCS for our computer networking as well as our cabling
needs for several years. Their support has always been timely and resulted in a
satisfactory solution. I have come to depend on the support of the TCS team. Their
reliability and willingness to help me in any situation is extremely reassuring.

The TCS team has previously helped with the purchase, setup and roll out of new
equipment, personal computers, servers, firewalls and everything in between. Francisco
Reynoso has recently helped in the planning of our technology needs for the future. His
time, knowledge and attention to detail are greatly appreciated. The proposals and ideas
will help our IT Department continue to support our demanding staff needs. The
Computer Network Support team from TCS is scheduled to start implementing our new
hardware and software upgrades. I am looking forward to the new technology and
working with the professional, familiar staff.

The proficient staff from the Voice and Data Department, (Paul & Chris) is always quick
to respond to our ever changing voice and data cable needs.

| feel fortunate to have such a great relationship with the staff at TCS. I recommend TCS
to any colleagues who are looking for any related support. Thanks for the ongoing
support you provide the United Way of Broward County.

Sincerely,

%&M

Patty Archibald
Network Administrator
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