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Wednesday October 4, 2006

Erik,

As mentioned on my phone call this morning; | want to thank your team for such a great job. | know
this was a very last minute job and not too many companies can turn around an installation like this is
such a short time. | personally would like to thank the lead installer, Ray Cyr, his professionalism and
dedication to the job was outstanding. In all my years of experience in various part of the country, |
have never met someone with such special attention for details. Once again please thank then entire
team on my behalf and be sure that if in the future I need another installation in the Florida area I will
look upon TCS for assistance.

Thanks again,

Henry Figueroa

Director, Information Systems
OrthoNet

1311 Mamaroneck Ave. Suite 240
White Plains, NY 10605
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