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4 August 2004

Robert Zequeira

Total Cabling Solutions, Inc.
15712 SW 41st Street

Suite 11

Davie, FL 33331

Dear Robert:

Please accept my thanks for a job well done at our new location in Miami. You and your team
worked around a very hectic schedule during the two weeks prior to our move and adjusted to
several last-minute requests for additions to your project.

Your staff was professional, efficient and nice and worked well with the other trades. The
completed job was accurate and extremely neat. Even our architect, who is difficult to impress,
commented on the good-looking comm room.

I will be sure to call you the next time I have a job in Miami. Please feel free to show this letter
to other potential customers. .

Regards,

Steve Johnston
Telecommunications Manager
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