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October 3, 2005

Melinda DeHoff

ConnecTec, Inc.

Robert Zequeira, Jr.

Total Cabling Solutions, Inc.
15712 SW 41st Street, Suite 11
Davie, FL 33331

Dear Melinda & Robert,

| wanted to extend my sincerest thanks to both of you for your continued
professionalism and follow-up. This consolidation project has been a difficult
process for our agency, especially since it is unfunded and we really didn't have
the timeline we needed to plan things out. | can't even begin to tell you how
many calls | received from different vendors within the past year. The one thing |
know for sure is that both of you demonstrated consistent follow-up and
professionalism during this whole process, as well as providing competitive bids.
| feel confident that CHARLEE is in good hands with your services.

Thank you for helping CHARLEE during this difficult process so that we can
focus on the most important business of all - taking care of the children in our
community.

Renata Annati
Director, Leadership & Growth Management
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